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 The last year has been one of increasing growth for our beautiful Lowcountry, 
and BJWSA is proud to provide the infrastructure needed, while protecting our pristine 
environment to support the influx of people who are drawn to our community. As we 
mark fifty years of delivering safe, high quality water at our Chelsea Water Treatment 
Plant in Okatie, we also celebrate these improvements that will preserve our way of life 
for another fifty years and beyond.
 The March 2015 conversion of the Levy Water System from wells to treated surface
water was made possible by the recently completed waterline that runs from BJWSA’s Purrysburg Water Treatment Plant 
into Bluffton. This conversion increases the reliability of the Levy water supply, and reduces the demand on the already 
overburdened upper Floridian Aquifer. 
 New laboratory equipment and monitoring protocols will aid rapid, on-site analysis of organic compounds in the 
raw water that cause a distinct earthy flavor and aroma, and allow us to make treatment changes to maintain water 
quality. Operationally, appropriate investments in technology, enhanced geographic customer response and an effective 
power management system have gained efficiencies, resulting in cost savings across the board.
 Our award-winning staff continues to collect accolades, both individually and collectively, as we again received 
the Facility Award of Excellence for wastewater from the S.C. Department of Health and Environmental Control (DHEC), 
along with several individual awards at the annual state environmental conference. In addition, BJWSA was one of only 
nine agencies nationwide that received the first of its kind Sustainable Water Utility Management Award from the 
Association of Metropolitan Water Agencies. Our highly successful Great Swamp Natural Effluent Management System 
was recently featured on the cover of a prestigious industry magazine. (See below.)
 We were able to favorably settle the Railroad Right-of-Way (RR ROW) Class Action lawsuit, and were conveyed 
any and all interest the adjoining landowners might have possessed in the RR ROW corridor. Four of the 500-plus
adjoining landowners opted out of the settlement and BJWSA is aggressively defending these claims individually. We used 
cash reserves and insurance funds to cover the settlement costs. In order to minimize the financial impact of the settlement 
without affecting rates, funding for several discretionary capital improvement projects was deferred.
 Our dedication to environmental stewardship and providing high quality products and services  is just as strong as 
our resolve to diligent fiscal stewardship. Our board and staff have carefully analyzed our budget for the upcoming year. To 
maintain the integrity of product and services you expect and deserve, a minor rate adjustment will be required, a step we 
take cautiously, always mindful of the impact on our ratepayers. Our new rates, effective July 1, 2015, are on page two.
 Every day we are conscious of our role in the lives of you and your family.  That responsibility to you drives our 
mission: to inspire trust and enhance public health.

Warm personal regards,

Ed Saxon
General Manager
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Read the article on the Great Swamp 
project, co-authored by BJWSA 

Chief Operating Officer Chris Petry, 
here: www.scwaters.org/.



     In its recent National Safety Council survey, BJWSA 
ranked in the top 84% of safe companies, besting their 
2013 number by 16%. Safety Specialist Steve Lee 
attributes the gains in safety 
awareness and performance 
to company-wide initiatives.
     “The organization is 
committed to continuous 
improvement in all 
operational areas, especially 
safety,” said Lee, who plans 
training, programs and 
inspections for the 160 – plus 
employees, including office 
and field staff. The survey, 
conducted every two years, measures a company’s safety 
program’s effectiveness. 
 By responsibly providing a safe operating 
environment for our employees and customers near our 
operations, BJWSA minimizes incidents which promotes 
a healthy operating environment and realizes savings in 
our insurance premiums.

Authority highly rated by 
National Safety Council

 
New rates effective July 1, 2015

Engineering, Operations seek smart growth options
         Projected development in the area means that BJWSA staff in the engineering  
    and operations departments regularly work in partnership to devise smart growth 
    options. One example: the sewer lift station near the Publix on Lady’s Island is at    
    capacity, and a proposed nearby apartment complex would be forced to build their 
    own pump station for their 56 units. 
         Collaboration between BJWSA departments and with the developer made it 
    possible for a new lift station that will replace the existing one, and accommodate  
    future development. “We want to take care of today’s problems with an eye toward 
    solving tomorrow’s problems,” said Chief Technical Services Officer Frank Eskridge.  
    “This type of staff collaboration goes on every week at our design review meetings.”

From left: Field Operations Technicians Arthur Washington, Larry Shaw and Justin Burke use an 
underground camera to detect issues with a sewer line.

Field Operations Technician 
Jason Altice safely repairs a 
broken water line, wearing 
personal protective equipment.

 RESIDENTIAL CUSTOMERS     Current Rate New Rate

Students compete with posters, essays during National Drinking Water Week
     BJWSA marked National Drinking Water Week with an 
essay contest for high schoolers and a poster contest for middle 
schoolers, in addition to Customer Appreciation Day May 8.
     General Manager Ed Saxon presented Marcus Cook and 
Vanessa Madrid, students at Battery Creek High School, with 
iPads for their essays on ‘Why are water quality and water 
quantity equally important?’ Thomas Heyward Academy seventh 
grader Kieana Chisolm won a pizza party for her class with her 
3-D poster on ‘What do you know about H20?’
     Drinking Water Week is observed nationally to recognize the 
importance of quality drinking water and the infrastructure needed 
to maintain it.

 

Left: Marcus Cook and Vanessa Madrid chat with 
General Manager Ed Saxon at Battery Creek High School. 

Right: Kiena Chisolm accepts a certificate from 
Communications Specialist Lou Brown.

 COMMERCIAL CUSTOMERS     Current Rate New Rate

WATER
Basic Facility Charge         $7.00  $7.00 
Volume – per 1,000 gallons                 $3.46  $3.51
SEWER 
Basic Facility Charge         $9.00   $9.00 
Volume – per 1,000 gallons                 $6.10   $6.28 
Maximum Charge (7,000 gallons)    $52.00 $53.00
IRRIGATION
Basic Facility Charge          $7.00  $7.00 
Volume – per 1,000 gallons         $3.60  $3.71

Avg 7,000 gallon bill – Water Only       $31.22 $31.57 
Avg 7,000 gallon bill – Water & Sewer $83.22 $84.57

WATER
Basic Facility Charge       $9.00 $9.00 
Volume – per 1,000 gallons               $3.46 $3.51
SEWER
Basic Facility Charge       $9.00 $9.00 
Volume – per 1,000 gallons               $6.10 $6.28 
IRRIGATION
Basic Facility Charge       $9.00 $9.00 
Volume – per 1,000 gallons      $3.60 $3.71



 Perhaps you’ve seen one of BJWSA’s sewer maintenance trucks, now sporting colorful reminders of our 
‘Fit-to-Flush’ campaign. This promotion is aimed at educating the public about the damage done when they put 
‘flushable’ or ‘disposable’ wipes in their toilets, or pour fats, oils and grease down their drains. The allure of these 
wipes has become a multi-billion dollar industry for Clorox and other manufacturers, but costs the sewer 
industry untold dollars in repairs. 
 “Removing these rags is a weekly absolute,” says Joe DeVito, director of field operations. “Whether we’re 
pulling pumps, cleaning wet wells or the headworks, we’re having to do some type of reactive maintenance 
nearly every day now.” 

    Coastal sewer authorities from Georgetown to Beaufort       
    teamed up to combat the problem, commissioning the vibrant 
    and strong message now seen on two BJWSA trucks. After 
    massive lobbying from the sewer industry, wipe 
    manufacturers are attempting to label their products more     
    accurately, but the best rule of thumb? No matter what the   
    label says, the only flushable items are human waste and 

    toilet paper.

Flushables campaign aims to 
eliminate wipes, fat, oils and grease
No matter what a label says, the only items you should flush are human waste and toilet paper.

It’s Hurricane Season!
 Hurricane season is June 1 through November 30, with peak season during August and September. 
Though it’s been awhile since we’ve seen a hurricane, it’s important to be prepared for hurricane damage, 
including flooding. Bookmark our website, www.bjwsa.org, for updates and preparation tips. Beaufort and 
Jasper counties have more information at bcgov.net/and jaspercountysc.org/.

If your water is interrupted because of a hurricane, we appreciate your patience and
understanding as our employees work to restore your service.

HURRICANE CHECKLIST
• Fill unbreakable containers with fresh drinking water and store in a safe place.
• Fill your bathtub(s) with water for non-potable use, cleaning and sanitation.
• Shut off and secure outside faucets. Remove and store outside hoses, sprinklers 

and outdoor furnishings that can cause damage during high winds. 
• If you evacuate, turn off your water at the main valve. If you are unsure where it 

is, contact a plumber in advance to locate it. Turn off irrigation systems as well 
as power or gas to the water heater.

•  Following a hurricane: public warnings may be issued or broadcast 
to boil your drinking water because of possible  contamination. Please     
pay careful attention to these advisories. A propane gas stove can be 

used to boil water if your electricity is out. 

Do you know 
where your 

home’s shut off 
valve is?

From far left then clockwise: Director of Field 
Operations Joe DeVito talks about weekly issues 
caused by flushed rags and grease. Warren Alston, a 
maintenance technical specialist, shows a collection of 
rags he cleared at the Laurel Bay headworks. 
Maintenance trucks display ‘Fight F.O.G.’ (fats, oils 
and grease) and the ‘Wipes clog pipes’ messages.



Our mission is to inspire trust and enhance public health.

Need more information?
Contact our communications manager at 843-987-9213 or visit bjwsa.org. 
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facebook.com/bjwsa
• Like us
• Find out about BJWSA events
bjwsa.org
• Learn about BJWSA
• Pay your bill
• View our Water Quality Reports
twitter/bjwsasc
• Stay up to date on BJWSA news and 

events
youtube.com/bjwsa
• Watch award-winning videos about our 

product and services
• Subscribe to our channel

Learn more about BJWSA:

BJWSA’s annual Water Quality Report is now 
available. View the report about water we delivered 
in 2014 at bjwsa.org/water-quality-report/.

Help Lowcountry customers in need...
 BJWSA’s Thad Coleman Fund offers a 
helping hand to families in Beaufort and Jasper 
counties who are faced with financial hardship. 
Named after a late, beloved former board member, 
who passed away March 15, 2015, the fund helps 
these families pay the costs to connect to the BJWSA 
water and sewer system. It is funded by BJWSA and 
our customers!
 Helping is easy! Make a one-time donation by 
sending a check to the Thad Coleman Fund, BJWSA, 
6 Snake Road, Okatie, SC 29909, or make automatic 
monthly contributions by authorizing us to ‘round up’ 
your bill to the next highest dollar amount (for 
example, $26.64 would be rounded up to $27, and the 
extra 36 cents would be deposited into the fund). 
Go to bjwsa.org/info/thad-coleman.html and fill out 
a sign-up form or call customer service 
at 843-987-9200.

.......CONNECT WITH US!

Chelsea Water Treatment Plant

   years

Do we have your latest contact information? 
Be part of our ‘Be Prepared/Go Green’ effort! Share your e-mail address and BEST phone number for outbound 
notification from BJWSA in case of water or weather emergencies. Get the latest information more quickly, and we’ll both 
save money when we avoid printing and postage costs! Call customer service at 843-987-9200 to share your information.

50
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