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 MESSAGE
      from the General Manager

 
 At BJWSA, we are proud of being designated by our national water 
and wastewater industry peers as being a “Best in Class” utility. In the past 
six months, we received the “Excellence in Management” award from 
NACWA, and along with only 25 other utilities nationwide, BJWSA was 
recognized as a “Utility of the Future Today” by the leading organizations 
of our industry (AWWA, WEF, AMWA, NACWA and EPA). These prestigious 
awards were achieved due to our employee’s and Board’s commitment to 
community sustainability, a value deeply rooted in our company culture. 
From our simple mission, “inspire trust and enhance public health,” to our 
vision, “to excel as a high performing, diverse workforce who serves our community 
while protecting our Lowcountry environment,” BJWSA is always looking for innovative ways to 
enhance our delivery of water and sewer services to our current and future customers.  
 A great example of our commitment to sustainability is our $1.5M investment in solar 
array projects at the St. Helena and Port Royal Water Reclamation facilities. Between the two 
sites, we will be producing more than one megawatt of electricity, enough to power 1,000 homes. 
These renewable energy projects will pay for themselves in the first nine years of operations as 
we sell power back to SCE&G at a favorable rate. After 10 years, we plan to use the electricity 
generated at these facilities to power the two reclamation plants, significantly reducing our 
operations costs for decades. 

  BJWSA also incorporates sustainability into the design and 
construction of our facilities. The $25.5M Hardeeville Water 
Reclamation Facility (HWRF) expansion project has been under 
construction for a year and is slated to be online by the end of 
the summer. This project will increase capacity to 2.7 million 
gallons per day (MGD) while significantly increasing the level of 
treatment. The plant is designed to accommodate a future 
expansion to 4.0 MGD with minimal capital investment. Using 
Envision principles (a process similar to LEED, an internationally 
recognized green building 
certification system) during the 
design and construction of the plant, 
the project earned the Institute for 

Sustainable Infrastructure Bronze Award as the first Envision-certified 
wastewater facility in South Carolina. 
 Being sustainable puts us in a great position to continue 
providing you excellent water and wastewater services for years and 
generations to come. Rest assured that we are up to the challenge 
and look forward to a great 2018. Our employees 
and the Board hope that 2018 is an amazing year for you and your 
families.

With best regards,
 

Ed Saxon



Water

Visit our website to see 
our complete financial 
report online: http://bjwsa.
org/financial-report/

Community Sustainability
• United Way Fund, new in 2017, and designed for customers in crisis – those with extenuating 
circumstances who could be in danger of disconnection of their water and/or sewer services.
• Thad Coleman Fund helps needy families pay the costs to connect to BJWSA.
• Great Swamp Water Effluent Management System uses reclaimed water from Cherry Point Water 
Reclamation Facility for environmental protection of natural forested wetlands in southern Jasper County. 
• Hardeeville Water Reclamation Facility is a recipient of the Institute for Sustainable Infrastructure’s 
Envision Bronze Award, for commitment to sustainable management through innovation and successful 
social, economic and environmental efforts.

Accolades
• South Carolina Department of Health and Environmental Control (SCDHEC) Facilities Excellence Award 
• EPA-sponsored SCDHEC Area Wide Optimization Program (AWOP) Award
• National Association of Clean Water Agencies (NACWA) Peak Performance Platinum Award
• Partnership for Safe Drinking Water President’s Award
• Twelfth consecutive SCDHEC Sanitary Survey “no deficiencies detected”

Construction projects

55,132 

Wholesale water customers:
Military installations – Naval Hospital, Parris Island Recruit Depot, 
Marine Corps Air Station Beaufort, Laurel Bay Housing Facility
Utilities – Hilton Head Island PSD, Fripp Island PSD, Harbor 
Island Utilities, Callawassie/CUC, Inc., Moss Creek/Water Oak 
Utility, and Warsaw Eustis Oaks Water Company.

Safety

FY2017 remembered for Hurricane Matthew, growth, safety
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Capital Projects
42 projects completed

$26.3 million spent

Developer Projects
40 projects placed in service

$7.8 million in contributed assets
$4.0 million in capacity fees received
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Looking ahead... 
New improvements 
planned for FY2018
Paymentus billing and payment software
Customers will make payments when and how they 
want with a consistent, user-friendly experience across 
all channels.

Beacon metering software
BJWSA is investing $8.5 million over three years.
New transponders use cloud-based monitoring to 
generate daily readings to a customizable dashboard, 
allowing settings for real-time data at customers’ 
fingertips. We will install 20,000 units in FY18.

821705,749
days since last
 lost workday

total safe work 
day hours

As of June 30, 2017



Even in the Lowcountry, your pipes can freeze

BJWSA’s 2017 Employee of 
the Year is Andy Mattie, field 
operations supervisor, North of 
Broad Pipeline.

KEEP IN TOUCH!

WINTER/SPRING 2018

NEWSSPLASH
Beaufort-Jasper Water & Sewer Authority
6 Snake Road; Okatie, SC 29909 

Members of the Authority Board 
Chair Donna L. Altman
Vice-Chair Michael L. Bell
Secretary/Treasurer Donald A. Manson 
James E. Baker
Lorraine W. Bond
Brandy M. Gray
David Lott
Gregory A. Padgett 
R. Thayer Rivers, Jr. 
Gerald H. Schulze
Dr. William Singleton
 
General Manager Ed Saxon

     When temperatures near freezing, leave a pencil-lead-thin stream of 
water flowing from faucets coming from pipes in unheated areas or against 
exterior walls to help prevent pipes from freezing. For pipes under sinks, 
keep the cabinet doors open to allow more home heat to reach the pipes.   
     You can also:
•  Shut the water off for your entire house at the master shut-off valve.
•  Seal off access doors, air vents and cracks to protect exposed pipes.
•  Disconnect and drain outdoor hoses
•  Insulate pipes or faucets in unheated areas.
     If a pipe breaks and you are unable to isolate any leaks during repairs, 
BJWSA can turn off water at the meter, but charges will apply for the visit. 
BJWSA cannot make repairs beyond the meter box. After the leak is repaired, 
call to report the leak and inquire about a possible billing adjustment.

bjwsa.org
 Learn about BJWSA
 Pay your bill
 View our Water Quality Report here: bjwsa.org/water-quality-report
facebook.com/bjwsa (Beaufort-Jasper Water & Sewer Authority)
 Find out about BJWSA events
twitter/bjwsasc
 Stay up to date on BJWSA news and events                                                     
instagram.com/bjwsa
 Keep current with shutdowns and other news
youtube.com/bjwsa
 Subscribe to watch our award-winning videos

Do we have your latest contact information? Share your e-mail address and BEST phone 
number for outbound notification from BJWSA in case of water or weather emergencies. 
Get the latest news more quickly! Send your contact information to info@bjwsa.org.
Need more information? Call our communications manager at 843-987-8053 or visit bjwsa.org.

Protect your pipes this winter
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