about your

drinking water

Wa t e r Q u a l i t y Re p o r t
Your drinking water, treated and delivered by Beaufort-Jasper Water and Sewer Authority (BJWSA),
consistently met or surpassed all water quality standards and inspections from both the EPA and
the South Carolina Department of Health and Environmental Control (SCDHEC) in 2019.
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In good hands

BJWSA is committed to you
BJWSA is responsible for making certain the water you drink does not
contain contaminants at levels higher than the amounts mandated
as safe by federal and state regulations. The charts on pages 8 and
9 show the findings of our water testing throughout 2019 and how it
compares to national standards.
Inspire trust and enhance public health.

Our water system

Palm
Key

The Savannah River supplies water for both of our water treatment
plants. The Chelsea Water Treatment Plant provides drinking water to
residences and businesses in northern Beaufort County and supplements
the Purrysburg Water Treatment Plant, when necessary. The Purrysburg
Water Treatment Plant supplies drinking water to southern Beaufort and
Jasper counties and supplements the Chelsea Water Treatment Plant,
when needed. These treatment plants have the capacity to provide up to 39
million gallons of water per day. BJWSA also uses water from the upper
Floridan Aquifer, a large, underground bed of rock that holds and provides
groundwater to streams and wells. The Floridan Aquifer extends through
Florida, south Georgia and parts of Alabama and South Carolina. We operate and
maintain Floridan Aquifer wells in Bluffton, Hardeeville and the Levy
area, which add to the water supply during times of high water demand.
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Important information
from the EPA
All sources of drinking water are
subject to potential contamination
by substances that are naturally
occurring or man-made. These
substances can be microbes,
inorganic or organic chemicals and
radioactive substances. All drinking
water - including bottled water - may
reasonably be expected to contain
at least small amounts of some
contaminants. The presence of
contaminants does not necessarily
indicate that water poses a health
risk. More information about
contaminants and potential health
effects can be obtained by calling
the EPA’s Safe Drinking Water
Hotline (1-800-426-4791).
Some people may be more
vulnerable to contaminants in
drinking water than the general
population. Immunocompromised
individuals can be particularly at
risk from infections, such as a
person with cancer undergoing
chemotherapy; persons who have
undergone organ transplants; people
with HIV/AIDS or other immune
system disorders; some elderly
people and infants. These people
should seek advice about drinking
water from their health care provider.
Guidelines from the Environmental
Protection Agency and the Centers
for Disease Control and Prevention,
on appropriate means to lessen the
risk of infection by cryptosporidium
and other microbial contaminants,
are available from the EPA’s Safe
Drinking Water Hotline.

Transitions broaden innovation, research, enhanced customer experience
Two long-time
employees begin
new roles for FY21.
Tricia Kilgore, P.E.
Director of Innovation
and Technology

Brian Chemsak, P.E.
Chief of Plant Operations

Tricia worked as a regulator at SCDHEC and as an
engineering consultant before joining the utility side
in 2008. At BJWSA, she has worked as Capital
Projects Manager and Director of Treatment
Operations where she oversaw operation and
compliance for two drinking water plants, eight
wastewater plants, a dozen wells and the lab. Tricia
has engineering degrees from Virginia Tech and
Loughborough University in the UK.

Brian is a resident of Beaufort and graduated from the
University of South Carolina with a bachelor’s degree
in civil engineering. His roles at BJWSA have included
developer project review, capital project execution
and planning, overseeing the Engineering Department
and currently Chief of Plant Operations.

For two decades, BJWSA has been committed to optimization in our treatment plants as seen in our
participation and recognition in programs like the Partnership for Safe Water, the Partnership for Clean
Water and AWOP. Focusing on the multiple barrier approach in our drinking water plants and unit process
optimization in our wastewater plants increases the reliability and resilience of our treatment operations.
We work hard to protect public health and the environment by making the drinking water even safer and
wastewater even cleaner.
In Tricia’s new role as BJWSA’s Director of Innovation and Technology, she will work throughout the
organization on new and better ways to achieve our mission as well as optimizing emergency management
and leading our hurricane response. The aim is to utilize technology and innovative solutions to make us
better stewards of resources and better able to deliver the essential water
services on which our customers rely every day.
Brian will focus on operations processes, from water and
wastewater operations to technical maintenance for all
facilities. This includes the lab and water quality as well as
SCADA departments.
Each year, BJWSA produces this report on water quality for
the previous calendar year. For more recent information on water
quality, check out www.bjwsa.org/quality, where we now have a
monthly water quality report showing safety-related water quality
Henry Kilgore (above and cover) assisted
parameters for each treatment plant and the distribution system.
with our sourdough baking experiment using
water from different treatment methods.
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AWARDS

Staff and irrigation program

BJWSA by the numbers

Sexton receives SCAWWA’s
Meritorious Service Operator Award

2019 STATISTICS

7,930
Treated and
million
gallons

delivered in 2019

34.7
million gallons

21.7
million gallons

MAX day
production
June 3, 2019

AVG day
production

1,680
bacteriological

samples
collected and analyzed
by our labs from across
the distribution system

SYSTEM OVERVIEW
1,481.36 Miles of water main
7,937 Hydrants
16,711 Main line valves

145
pumps

16
wells

21

at water treatment including three aquifer
plants
storage and recovery
(ASR) wells.

73

pumps

in the distribution
system

elevated
storage tanks
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Do I need a water softener or filter?

Our protected raw water canal and reservoirs are
home to many species of birds, fish and alligators.

Some of our customers move here from areas with different water quality or a different water
source. Particularly, if you previously had well water, you probably had a water softener. BJWSA water
mostly comes from the Savannah River and is naturally very soft. BJWSA customers do not need a
water softener. Adding a softener to any kind of water will remove the calcium and magnesium which
can make the water corrosive.
Since BJWSA water is already so low in alkalinity (calcium and magnesium), a softener will make
the water corrosive which can pull out metals from plumbing.
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Kevin Sexton
Water Operations
Manager

Sheila Felton
Lab & Water Quality
Manager

Taylor Daley
Plant Operations
Administrative Coordinator

No-watering Mondays

High demand during peak hours leads to irrigation program
We have implemented an irrigation program to alleviate usage during peak hours and ensure
public safety. This move comes as the tourist and growing season puts higher demands on
water supply during peak hours. High demands can result in reduced water pressure in the
distribution system and low levels in water storage tanks, both of which adversely affect the
performances of fire hydrants and other fire suppression facilities.

gallons
21 million
drinking water
storage

ground
storage tanks

South Carolina American Water
Works Association (SCAWWA) has
honored Water Operations Manager
Kevin Sexton with the Meritorious
Service Operator Award for 2020.
“This award is given to a certified
water works operator for outstanding
performance as a water plant operator
based on health department
standards for excellence in operation
and maintenance.”

Customers with even-numbered addresses are asked to irrigate on Wednesdays, Fridays and
Sundays from midnight to 2 am or from 9 am to noon. Those with odd-numbered addresses are
asked to irrigate on Tuesdays, Thursdays and Saturdays. Mondays are reserved as “no irrigation
days” to accommodate for the very high water demands that are typically experienced
specifically on Mondays.
We worked with Clemson University Extension
Service to develop a plan to strike a balance
between the irrigating needs of our local
landscapes and the operational needs of our
water system. As a result, we’d encourage
these new irrigation usage times, which allows
our water storage tanks to fill and also smooths
out peak daily water usage demands that put
significant strains on the water system.
Go to www.bjwsa.org/water-use/ to find out how
to help with our Summer Irrigation Program.
Help us ensure that we uphold our mission to
inspire trust and enhance public health.
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Terminology

Drinking water supplies
Water Testing Glossary

Source water protection
To protect public drinking water supplies,
the state of South Carolina established a Source
Water Assessment Program (SWAP). The SCDHEC
compiled the assessments from all water
utilities, including an assessment of the Savannah
River Basin.
The Savannah River Basin Source Water
Assessment Report helps to identify where
pollution prevention efforts were necessary to
ensure the future safety of our community’s
drinking water.
Results of the SWAP
A copy of the Source Water Assessment
Report is available for your review at the BJWSA
administration office, or from SCDHEC. You
can learn more about source water protection at
www.scdhec.gov/HomeAndEnvironment/Water/
SourceWaterProtection/.
You may also contact Pamela Flasch, director of
public affairs, at pamela.flasch@bjwsa.org or
by phone at (843) 987-8053 to obtain a copy of
the SWAP.

Action Level (AL)
The concentration of a contaminant, which if exceeded, triggers
treatment or other requirements a water system must follow.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.
Maximum Contaminant Level (MCL)
The highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLG as feasible using the best
available treatment technology.
MCLs are set at very stringent levels. To understand the possible
health effects described for many regulated constituents, a person
would have to drink two liters of water every day at the MCL level for
a lifetime to have a one-in-a-million chance of having the described
health effect.

Water testing is ongoing daily

Water Operator David Crosby and Tech Maintenance Specialist Cliff
Jones regularly perform more than 600 water quality tests daily at
every stage of the treatment process, while instruments in the plant
also monitor water quality continuously.

For more information:
•
•
•
•
•

SC Department of Health and Environmental Control (SCDHEC) www.scdhec.gov/environment/water
United States Geological Survey (USGS) Water Resources of South Carolina sc.water.usgs.gov
Savannah River Site www.srs.gov
EPA’s Safe Drinking Water Hotline: 1-800-426-4791
For parents and teachers www.water.epa.gov/learn/kids/drinkingwater

Why are contaminants in drinking water?
Drinking water sources include streams, lakes, rivers, reservoirs and wells. These sources are subject to
potential “contamination” by a wide variety of substances that occur naturally or are man-made.
As water travels over the surface of the land or through the ground, it dissolves natural minerals, and in some
cases, radioactive material. The water can also pick up substances resulting from human activity or the presence
of animals.
To ensure tap water is safe to drink, the EPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. The Food and Drug Administration regulations, which are
less stringent than EPA’s, establish limits for contaminants in bottled water.
Contaminants that could be present in source water before it is treated:
• Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic
systems, agricultural livestock operations and wildlife.
• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm
runoff; industrial or domestic wastewater discharges; oil and gas production; mining or farming.
• Pesticides and herbicides, which may come from a variety of sources, such as agriculture, urban stormwater
runoff and septic systems.
• Radioactive contaminants, which can be naturally occurring, from oil and gas production, nuclear power
generation or the results of national defense activities.
• Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of
industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff
and septic systems.
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Maximum Residual Disinfectant Level (MRDL)
The highest level of a disinfectant allowed in drinking water.
There is convincing evidence that the addition of a disinfectant is
necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG)
The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits
of the use of disinfectants to control microbial contamination.
Non-Detected (ND)
No measurable level of a substance or contaminant detected.
Parts per million (ppm)
The equivalent of eight ounces in 62,500 gallons of water.
Parts per billion (ppb)
The equivalent of eight ounces in 62.5 million gallons of water.
Treatment Technique (TT)
A required process intended to reduce the level of a contaminant in
drinking water.
Turbidity (NTU)
A measure of the cloudiness of water. We monitor turbidity because
it is a good indicator of the effectiveness of our filtration system.
Nephelometric turbidity units (NTU) is the measure of the clarity of
the water.

Protecting your health is important to BJWSA

Tritium in your Drinking Water
Tritium is present in our water source, the Savannah River, as a result of natural processes in the atmosphere; fallout from past
atmospheric nuclear weapons tests; the operation of the Savannah River Site (SRS) and Plant Votgle (a nuclear power plant).
The SRS stopped making nuclear materials and is now only stabilizing nuclear waste. Consequently, tritium levels in the river
are declining.

The EPA regulates tritium by setting a maximum contaminant level of 20,000 (picocuries per liter (pCi/L) of water. Thirteen years
ago, the tritium level was 848 pCi/L. In 2018, testing showed the average level of tritium at 456 pCi/L. BJWSA’s levels are 2% of
EPA’s maximum level of 20,000 pCi/L.
Copper
As shown in the water test results in this report, the amount of copper is well below the EPA’s allowed levels. The EPA requires
no more than 10% of the sampled homes test positive for copper above the action level (AL). In our last copper test, no homes
exceeded the action level.
Copper in drinking water is primarily from corrosion and household plumbing; it is not in our source water or water leaving our
plant. Every three years, as required by the EPA, we test water samples from 30 homes throughout the distribution area that
were built before 1983 and have copper plumbing. Homes very rarely test higher than EPA standards because we treat the water
to protect the interior of pipes from corrosion. If there is a high result, BJWSA always investigates and re-samples the water.
One home tested above the copper action level. No copper was detected in follow up testing at the site. Copper is an essential
nutrient, but some people who drink water containing copper in excess of the AL over a relatively short amount of time could
experience gastrointestinal distress. Some people who drink water containing copper in excess of the AL over many years could
suffer liver or kidney damage. People with Wilson’s Disease should consult their health care professional.
Lead
As shown in the water test results in this report, the amount of lead is well below the EPA’s allowed levels. The EPA requires no
more than 10% of the sampled homes test positive for lead above the AL. In our last lead test in 2018, two homes exceeded the
action level (we are required to test 30 locations). No lead was detected in follow up testing at either location. If present, elevated
levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. BJWSA is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to two minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish
to have your water tested. Information on lead in drinking water, testing methods and steps you can take to minimize exposure
is available from the EPA’s Safe Drinking Water Hotline or at www.epa.gov/safewater/lead.

7

TEST RESULTS

TEST RESULTS

Main Distribution System
Better
than EPA
standard

Substance

EPA
Ideal
(MCLG)

Typical Source
Naturally
present in
the environment

Total
Coliform

Fecal Coliform
or E. Coli bacteria

0

Human or animal
fecal waste

0

Nitrate

Runoff from fertilizer use;
leaching from septic tanks,
sewage; erosion of
natural deposits

Fluoride

Erosion of natural
deposits; water additive
that promotes strong teeth;
discharge from fertilizer and
aluminum factories

Copper

Lead

1

2

Haloacetic
Acids (HAA5)

10 ppm

Corrosion of household
plumbing; erosion
of natural deposits

4.0 ppm

1.3 ppm

Corrosion of household
plumbing; erosion
of natural deposits
By-product of drinking
water disinfection

Chelsea Water Treatment Plant

Highest EPA
Allowed Level
(MCL)
Present in no more
than 5% of monthly
samples taken

Highest
Detected Level
(what we found)
Present in less
than 1% of
samples taken

A routine sample
and a repeat sample
detect total coliform
and either sample
also detects fecal
coliform or E. coli

0

10 ppm

0.15ppm
0.028 - 0.15 (range)

4.0 ppm EPA

AL = 1.3 ppm

Better
than EPA
standard

Typical Source

EPA Ideal
(MCLG)

Highest EPA
Allowed Level
(MCL)

Highest
Detected Level
(what we found)

1
Turbidity

Soil runoff

0

TT=1 NTU
TT= 95% of samples less
than 0.3 NTU

0.05 NTU
100%

Substance

Typical Source

EPA Ideal
(MCLG)

Highest EPA
Allowed Level
(MCL)

Total
Organic
Compounds

Naturally
present in the
environment

N/A

TT (35-45% removal
required)

Highest
Annual Average
Detected Level
Removal
(what we found)
2.25 - 4.41 mg/L

42.5 - 65.6%
removal

0.17 ppm
(90th percentile)
1>AL
ND - 2 (range)

0

AL = 15 ppb

4.6 ppb
(90th percentile)
2>AL
ND - 76 (range)

N/A

60.0 ppb
(locational running
annual average)

49.8 ppb
(locational running
annual average)

N/A

80.0 ppb
(locational running
annual average)

52.9 ppb
(locational running
annual average)

Sodium

Erosion of natural deposits

NA

NA

22 ppm
18.0 - 22.0 (range)

Chlorine

Water additive used to
control microbes

4.0 ppm
(MRDLG)

4.0 ppm EPA

2.51 ppm
1.72 -2.51 (range)

Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively
short amount of time could experience gastrointestinal distress. Some people who drink water containing copper in excess of the
action level over many years could suffer liver or kidney damage. People with Wilson’s Disease should consult their personal doctor.
Our water did not exceed the average MCL for copper, and we did not have a violation.
2
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds
to two minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods and steps you can take to minimize exposure is available from
the Safe Drinking Water Hotline (1-800-426-4791) or at http://www.epa.gov/safewater/lead. Our water did not exceed the average
MCL for lead, and we did not have a violation.

EPA Ideal
(MCLG)

Highest EPA
Allowed Level
(MCL)

Highest
Detected Level
(what we found)

Soil runoff

0

TT=1 NTU
TT= 95% of samples
less than
0.3 NTU

0.04 NTU
100%

Substance

Typical Source

EPA Ideal
(MCLG)

Highest EPA
Allowed Level
(MCL)

Total
Organic
Compounds

Naturally
present in the
environment

N/A

TT (35-45% removal
required)

Substance

Typical Source

1
Turbidity

0.77 ppm
0.54 - 0.77 (range)

By-product of drinking water
disinfection
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Better
than EPA
standard

Substance

Purrysburg Water Treatment Plant

Total
Trihalomethanes
(TTHM)

1

Better
than EPA
standard

Better
than EPA
standard

Palm Key
Better
than EPA
standard

Highest
Annual Average
Detected Level
Removal
(what we found)
2.10 - 5.02

45.3 - 67.2%
removal

If you live in the Palm Key area, your source of drinking water is groundwater drawn through two wells from the Upper Floridan Aquifer.
BJWSA routinely takes water samples from the wells and throughout the distribution system, performs laboratory tests and reports test
results to DHEC. DHEC also performs tests and checks water samples on a routine basis.

Substance

Typical Source

EPA Ideal
(MCLG)

Highest EPA
Allowed Level
(MCL)

Highest Detected
Level
(what we found)

Copper

Corrosion of household plumbing;
erosion of natural deposits

1.3 ppm

AL=1.3 ppm

0.1 ppm
(90th percentile)
0 over AL

Fluoride

Erosion of natural deposits; water
addivtive that promotes strong
teeth; discharge from fertilizer and
aluminum factories

4.0 ppm

4.0 ppm EPA

0.21 ppm

Haloacetic Acids
(HAA5)

By-product of drinking water
disinfection

N/A

60.0 ppb
(locational annual
average)

10.41 ppb

Corrosion of household plumbing;
erosion of natural deposits

0

AL=15 ppb

0.009 ppm
(90th percentile)
0 over AL

Total
Trihalomethanes
(TTHM)

By-product of drinking water
disinfection

N/A

80.0 ppb
(locational annual
average)

23.7 ppb

Chlorine

Water additive used to control
microbes

4.0 ppm
(MRDLG)

4.0 ppm EPA

0.28-1.07 ppm
range
0.56 ppm (running
annual average)

Lead

1

2

1 Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of the effectiveness of our filtration system.
1
2 For more information on copper and lead, see explanation on page 7. We are on a three year monitoring schedule. We tested in 2019, and
we are scheduled to test again in 2022.
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STATS

AWARDS

OPERATIONS & MAINTENANCE
Technical Maintenance

Our award-winning staff works around the clock for our customers

Mark Ferrell, left, is Chief Water Operator for our Chelsea Water Treatment Plant, while George Zito, right,
is the Chief Water Operator for our Purrysburg Water Treatment Plant. There is always a licensed water
operator at both plants day and night to monitor and manage the process. Both plants have received
numerous prestigious awards at the state and national levels. Learn more at www.bjwsa.org/awards.

Justin Thomas
Director of Technical
Maintenance

This team of 19 maintains 32 tanks, 13 wells, 3 aquifer storage and recovery
tanks (ASRs), 14 water booster pump stations, 3 water supply pump stations, and
2 water plants, in addition to our work with the wastewater plants. This includes
the facilities plumbing, HVAC, lighting, process treatment equipment, electrical
systems, instrumentation, pumps, etc. and all supervisory control and data
acquisition (SCADA) 450+ mission units and 150+ Programmable Logic Controller (PLC) cabinets and Remote Telemetry Units (RTUs) across the two counties. In
2019, staff completed 3,000 + work orders and countless other tasks performed
without work orders.
Other milestones from last year include several projects that were performed by
or with SCADA and Facility & Tech Maintenance staff, including LED lighting
projects, plant upgrades, and maintenance of the existing facilities. In the coming
year our focus will remain on maintaining the existing facilities and adapting to the
ever-changing industry that we work in.

Field Operations

AWARDS
American Water Works Association (AWWA)
AWWA Partnership for Safe Water
Presidents Award – Chelsea (2019) and Purrysburg (2016-2019)
15 Year Directors Award for Chelsea in 2017
10 Year Directors Award for Purrysburg in 2018
South Carolina Department of Health & Environmental Control
SCDHEC Area-Wide Optimization Program (AWOP) Award
Chelsea Water Treatment Plant 2003 – 2018
Purrysburg Water Treatment Plant 2003 – 2016
SCAWWA and WEASC					
• Operator Meritorious Service Award
• Wideman Award							
• Golden Manhole Award						
• Maintenance Technician of the Year				
• Hatfield Award							
• Linton Award							

SCAWWA and WEASC Sea Island District
• District Laboratory Analyst of the Year
• State Water Operator of the Year
• Wastewater Operator of the Year
• Maintenance Operator of the Year
• Engineer of the Year

Association of Metropolitan Water Agencies (AMWA)
Sustainability Award (2014, 2019)
Platinum Award for Utility Excellence (2011)
AWWA Wendell R. LaDue Utility Safety Award (2008)
National Safety Council Industry Leader Award (2018)
Government Finance Officers Association (GFOA) Excellence in Financial Reporting Award 2004-2018
See bjwsa.org/awards for wastewater awards.
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Maintaining 1,480 miles of water distribution system to high standards takes
a dedicated staff of 67, who are on call around the clock.
Numerous maintenance programs ensure that the water system continues
to operate effectively and efficiently, while a maintenance and replacement program
addresses aging infrastructure. These programs include:
• New service installations
• Hydrant flushing
• Main line replacement & repair		
• Valve maintenance
• Service line replacement & repair
• Easement maintenance
• Utility locates 				
• Flow testing
• Cross connection control

Andy Mattie
Director of
Field Operations

Projects reflect commitment to infrastructure investment
Galvanized line replacement

$7.5

million
Beacon/Eye on Water

Galvanized lines can create customer water quality issues. These older lines
have a tendency to leach iron and manganese into the water which can lead
to discoloration when it comes out of the tap. BJWSA has accelerated their
full replacement.

$9

million

This multi-year project replaces older meter reading technology
with Beacon Meter Cellular Technology. New units allow
customers and BJWSA staff to access water usage in real time,
helping customers find leaks and better manage water usage.

Purrysburg improvements

$39.4
million

This project will double the plant’s capacity, which
will allow us to produce more water to meet the
growing water demand in southern Beaufort and
Jasper counties.

Other projects to improve infrastructure and capacity include extension of the 36” line in southern Beaufort
County, a 1.5 MGD elevated tank for Bluffton and expansion of the transmission line to Lady’s Island.
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STATS

Want to know more?

BJWSA is committed to increasing community awareness of water and environmental issues. We offer
tours of our treatment and reclamation facilities to all citizens, providing a unique opportunity to learn more
about our drinking and reclaimed water. Our bi-annual customer newsletter, brochures and fact sheets
offer a wide variety of up-to-date information on our operations, services and current water issues. Check
out our website, which tells the story of your drinking water from source to tap!

Purrysburg Water Treatment Plant expansion project

Experiencing issues with water quality or your bill?

No matter what your issue, it all starts with a call to the BJWSA Customer Service Department
at 843-987-9200 or send your request to info@bjwsa.org. Whether it’s the color of your water
or trouble logging in to your account, we want to help!

Connect with our
Stay in touch, Public Affairs Department
• Questions about this report
pay your bill and more...
• Schedule a tour
bjwsa.org
facebook.com/bjwsa
twitter/bjwsasc
youtube.com/bjwsa
instagram.com/bjwsa

• Arrange for a speaker
• Media inquiries

Morgan Ruscetta
Public Affairs Coordinator
843-987-8079 | morgan.ruscetta@bjwsa.org
Lou Brown
Public Education and Engagement Planner
843-987-8047 | lou.brown@bjwsa.org
Pamela Flasch
Director of Public Affairs
843-987-8053 | pamela.flasch@bjwsa.org
Beaufort-Jasper Water & Sewer Authority
6 Snake Road |Okatie | South Carolina 29909
843-987-9200 | www.bjwsa.org

Printed on recycled paper.
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