
Pump Station
Alarms

Q: Why do BJWSA alarms ring? 
A: Often because something clogged the system.
     We apologize for the inconvenience, but the audible alarm is a
requirement for our pump stations and serves a valuable purpose. A
frequent cause of the problem are rags inside the wetwell, which clogs
the pumps and the check valves. Our techs are usually able to restore
flow immediately and stop the alarms, but often further cleaning is
needed to prevent the problem from happening again in the near future.
These are recurring problems for us at pump stations. 
     We also utilize Supervisory Control and Data Acquisition(SCADA)
units to send alarms for some pump stations. This covers the “dedicated
dialing system”. The audible alarm is there in case the dialing system
fails. This lets folks know something is wrong with the station. 
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Our pump stations are regulated by SC-DHEC:
“Pump stations shall have an alarm system (e.g., audible and visible high-water alarm, 
centralized automated alarm system). The alarm system shall be designed to function if power is not available for any
pump. For pump stations located in remote and/or environmentally sensitive areas (e.g., adjacent to shellfish
harvesting areas, designated recreational areas, and primary source water protection areas), the Department may
require an automatic dialing system via dedicated phone line or equivalent systems to assure minimal impact in the
event of pump station failures. In remote and/or environmentally sensitive areas, the Department may also require that
a backup battery pack be provided in the control panel of the pump stations so that in the event of a power outage the
audible/visible high-water alarms and/or automatic dialing system shall still be activated.”  

Q: What do I do if I hear an alarm?
A: Call BJWSA at 843-987-9200 or send an email to info@bjwsa.org. 

A staff member points to the wipes, grease, rags
and other items that clogged this system.

Q: Is there anything customers can do to reduce alarm notifications?
A: Please remember to flush only toilet paper. No wipes, rags, fats, oils or grease.

     Once you call or send an email, a member of our staff will go to the station to see what may be causing the
issue. They will perform the appropriate repair or cleanout. 

https://bjwsa.org/water-quality-report/
https://bjwsa.org/water-quality-report/

