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     We’ve passed a long-range milestone at the Authority, with the 
Board of Directors approving our new Strategic Plan. The plan will 
guide our actions for the next three to five years. It includes the 
organizational mission, vision for our future and values and also 
sets goals that align with these guiding statements. Because the 
approved plan is so vital to the future of the Authority and, in fact, 
both Beaufort and Jasper counties, I wanted to take this 
opportunity to outline its elements.  

   MISSION
 Provide quality water and wastewater services to our current 
 and future customers in the Lowcountry. 

   VISION
 To be a leading water and wastewater provider recognized by 
 our customers for reliable service and dedication to our employees, 
 community and environment.

  

     

     Our first two goals focus on maintaining a highly-skilled workforce and optimizing the viability of our water and 
wastewater systems. Attracting and retaining top-notch professional talent is always a challenge for employers, but changes 
in our nation’s workforce compel us to become even more competitive. We’re making changes in terms of keeping active, 
engaged and happy employees – not just through compensation – but also involving aspects of their quality of life. Further, 
we’re building our workforce from the ground up with our successful Pipeline to the Future internship program I outlined 
in our spring edition of NewsSplash.   
     A key to maintaining our team of professionals is working with systems of which they can be proud. Ensuring the 
viability of our systems takes continual planning, maintenance, evaluation and replacement of infrastructure (pipes, 
pumps, filters, valves, controls and so much more). 
     These elements are critical in ensuring that we operate as efficiently as possible to maintain a responsible rate structure 
for our customers and plan for the long-term financial viability of the organization. We’ll also be focused on continuing to 
evolve our external communications to inform and educate our customers and collaborate with our municipal partners.   
     All of these things must be done in a manner that provides a safe working environment, while practicing sustainability 
and environmental stewardship.  
     Look for updates and more details about our progress toward these goals in future newsletters. Until then, rest assured, 
we’re investing in our workforce and efficiently improving the infrastructure we use to make sure safe water is ready at your 
tap when you need it. 
     We welcome your questions and comments. Please contact us at info@bjwsa.org.

Very truly yours,

Joe Mantua, PE

STRATEGIC GOALS
Invest in our Workforce

Ensure Infrastructure System Viability
Promote Financial Sustainability

Engage Customers and Stakeholders
Manage Risk and Leverage Innovation

VALUES
Safety: delivering without causing harm, injury, or loss to our employees or the public
Integrity: doing the right things by the standards of our profession and community

Collaboration: working together toward solutions and common goals
Inclusion: providing equal opportunities and resources for people

Stewardship: responsibly managing human health and the environment
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Stay on top of your usage each day with EyeOnWaterStay on top of your usage each day with EyeOnWater
    Don’t wait until you get your bill -- and possibly an unpleasant 
surprise! Our free technology allows you to see your daily water usage 
and if desired, set notifications for leaks or high consumption via the 
EyeOnWater website or phone app. 
     Scan the QR code at right, or follow instructions, on our website to 
start ( www.bjwsa.org/water-use/ ) or contact Customer Service at 
info@bjwsa.org or 843-987-9200 for more information.

 

WATER
Basic Facility Charge     $9.25   $9.55
Volume – per 1,000 gallons             $3.55    $3.66 
SEWER 
Basic Facility Charge    $14.00  $14.70
Volume – per 1,000 gallons               $6.49  $6.81
Maximum Charge (7,000 gallons)       $59.00 $62.00
IRRIGATION
Basic Facility Charge      $9.25  $9.55
Volume – per 1,000 gallons     $4.20  $4.41

WATER
Basic Facility Charge     $13.40            $13.80
Volume - per 1,000 gallons                 $3.58               $3.69
SEWER
Basic Facility Charge     $14.00            $14.70             
Volume – per 1,000 gallons             $6.59  $6.92
IRRIGATION
Basic Facility Charge    $13.40             $13.80             
Volume – per 1,000 gallons    $4.20   $4.41

 RESIDENTIAL CUSTOMERS   Current Rates       New Rates  COMMERCIAL CUSTOMERS  Current Rates New Rates

 New rates effective July 1, 2022

    Securing a sustainable water supply for our customers is essential to our mission. 
Having enough supply is only one piece of the puzzle. BJWSA must also manage the 
volume of water residents use in a single day. 
     Water use is heavily influenced by weather, and about half of residential water use is 
outdoors. Hot, dry periods mean customers use more water than normal. 
     Times of extreme demand can exceed BJWSA’s ability to treat water. Ultimately, the 
system risks dropping pressure, discolored water, boil water advisories and even loss of 
service for homes, businesses or even firefighting.

Irrigation schedules aren’t about restricting water, but about being more efficient with water

impact firefighting abilities and interrupt service.
What if I experience discolored water at my home or business?
   Discolored water is usually the result of natural minerals such as iron, calcium and silica that settle in 
water pipelines. Reduced pressure can change the velocity and even the direction water flows
in the system. This can stir up minerals which appear at faucets and fixtures. While the minerals don’t 
pose health concerns, it is unsightly and can cause laundry stains.
   Run the COLD water at one faucet for about 5 minutes, and you should see the water clear. 
(Running the hot water can introduce minerals into your water heater, which could make the problem 
worse.) If the water fails to clear after 5 minutes, wait a few hours and again try running only the cold 
water. If the water is still discolored, contact BJWSA, and we will investigate the cause more closely.
Is water discolored by minerals safe to drink?
   As long as the discoloration is due to minerals such as iron, calcium and silica, the water remains safe 
to drink.  Aesthetically, we realize that the water does not look great. Customers may not feel 
comfortable drinking discolored water, which is understandable. It is possible, though, that the 
discoloration is a symptom of another issue, which is why it is important to contact BJWSA if running 
cold water doesn’t resolve the issue.
What is BJWSA doing to relieve the challenges of high demand on the system?
   BJWSA is working to increase system production and capacity. Most notably, we are investing $52 
million to double daily production at our Purrysburg Water Treatment Plant to 30 million gallons per 
day. However, this project is not expected to be complete until sometime in 2025. 

Avoid peak hours 
for irrigation to
ensure adequate 
water supply for 
customers who use 
that time for many 
morning routines.

How can customers and landscapers avoid extreme 
demands and their consequences?
   We ask that no one irrigates from 3 AM to 9 AM daily, 
and not at all on Mondays, which are traditionally our heaviest 
use mornings. 
   Also, we ask that you use a staggered irrigation schedule, based 
on your address. Customers with odd-numbered addresses 
irrigate Tuesdays, Thursdays and Saturdays. Even-numbered 
addresses are asked to irrigate Wednesdays, Fridays and Sundays
– avoiding the hours of 3 AM to 9 AM.
When do you recommend that customers irrigate?
   Our irrigation guidelines were developed in cooperation with 
Clemson Extension Service in order to ensure that lawns are being 

watered at appropriate times for health and growth.
   Their guidance recommends watering between 9 AM to Noon or in the evening – avoiding 
midday. Irrigation during the cooler times also helps prevent water waste from evaporating.
Additionally, skipping days between watering also encourages roots to dig deeper into the soil, 
creating healthier, more drought-tolerant plants. 
What happens when too many customers use water at the same time?
   High demands can result in reduced water pressure in the distribution system and low levels in 
water storage tanks. This can cause low pressure, discolored water, neccessitate boil water advisories, 

Frequently-asked Irrigation Questions & Answers

Place this sticker on your 
irrigation unit and ensure your 
landscaper is following these 
guidelines. Get yours by sending 
an email to info@bjwsa.org.

 FY22 Rate Schedule
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Connect with our Public Affairs DepartmentConnect with our Public Affairs Department
Pamela Flasch  | Director of Public Affairs  | 843-987-8053 | pamela.flasch@bjwsa.org

Lou Brown  | Public Education and Engagement Planner  | 843-987-8047 | lou.brown@bjwsa.org
Morgan Ruscetta | Public Affairs Specialist | 843-987-8079 |  morgan.ruscetta@bjwsa.org

Haley Hughes | Public Affairs Liaison | 843-987-8052 |  haley.hughes@bjwsa.org
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Our Annual Water Quality Report is 
now available here: www.bjwsa.org/
water-quality-report/

Prepare your home or business for hurricane seasonPrepare your home or business for hurricane season
Before you evacuate:Before you evacuate:
• Locate your water shutoff valve now. Shut off the valve when you evacuate.
• Turn off the irrigation system at the timer, and the power or gas to the water heater.
• Shut off and secure outside faucets.
• Fill unbreakable containers with fresh drinking water and store in a safe place.
• Fill bathtubs with water for non-potable use, such as cleaning and sanitary purposes.
• Monitor BJWSA’s website and social media for messages and system outage updates.
• Ensure we have your MOBILE telephone number so you’ll receive our recorded notifications.
When you return:When you return:
• Call 843-987-9200 or e-mail info@bjwsa.org.
• Public warnings may be issued to boil your drinking water because of possible contamination. 
     Pay careful attention to these advisories. We will post these on our website and social media.
• If you remove debris from your property, do not place it over meter boxes or near hydrants.
• Please heed any warnings to conserve water during the recovery period.
If you If you choose choose to stay during a to stay during a MANDATORY MANDATORY evacuation:evacuation:
BJWSA’s hurricane plan includes stay-behind crews at four locations to keep water and sewer systems operational. Depending on the severity of the storm, water 
and sewer services may be interrupted. Our crews will respond as quickly and safely as possible.

Where is my shut-off valve?Where is my shut-off valve?
Homes built after 1990 should have a 

main shut-off at the home. Older homes 
have meters similar to the one in the 

photo. Identify yours or have one installed.

STAY IN TOUCH WITH OUR TEAM THROUGHOUT HURRICANE SEASON


